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Servpac Softphone App for Android

About Servpac VolP Softphone

With Servpac Softphone, users can use their Wi-Fi connection or mobile data to make and
receive calls using their office number.

Servpac Softphone offers the following features for users:
Call Display

Voicemail indicator

Contact List Integration
Speakerphone, Mute, and Hold
Call Transfer

3 Way Conference Calls

Do not disturb (DND)

Setting Up the Softphone

1. Send a request for access to support@servpac.com. Requesters need to provide the
following details for each user:
e Name
e Email
e Associated Line (Extension Number)

2. Get your login details from Servpac via email. The email contains the following info:
e Username
e Password

Please note: The login credentials provided in this email are for single-device use only.
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3. Launch the Google Play Store, tap Search and enter N
“Servpac” into the search bar. Tap the first item labeled L Servpac VolP
“Servpac VolP Softphone” and you will land on this item. Softphone

Servpac Inc.

Click “Install” and authorize to complete the download.
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4. Launch the Servpac Softphone app. Enter the provided
details into the login screen. Click “Log In” to proceed.
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Username

Password

Login
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Scan QR

Forgot your password?
Register now
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5. After logging in, several permission requests will appear:
a. Phone Permission

License Agreement

Battery Optimizations

Call Heads

Microphone Permission
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Tap Agree or Show for all permissions in order for the app to properly function.

Microphone Permission

To be able to place a successful phone
calls, we must be able to record your
voice with the device microphone. We
only use this to send your voice to the
other side, it does not mean we are
recording your voice in any audio file
anywhere.

NEXT

Manufacturer modifications

Your device seems to be running an
Android OS version with manufacturer
modifications. To ensure full
compatibility, we kindly ask you perform a
few steps

NEXT

Contacts permission
Phone permission
To be able to show your contacts in the
To improve the interoperability of the app, we require this permission.
app calls with GSM calls on your device
and to be able to dial GSM numbers from
the app, you will need to grant us this

Nearby devices

Allows the app to search and connect to
Bluetooth audio devices
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Application set up

Application set up

To enable incoming calls
receiving / redirecting and
notifications on your device :

‘Please tap on
Settings-=Apps->Manage
apps->Servpac VolP Softphone
2

‘tap on Other permissions

-make sure Display pop-up
windows while running in
background is enabled.

-‘Please tap on Settings-=Apps
-=Permissions->Background
Autostart

-enable Autostart for Servpac
VolP Softphone 2.

-Please tap on Settings->Battery
& performance-=App battery
saver->Servpac VolP Softphone
2

-make sure Mo restrictions is

SKIP SETTINGS

Enable the following permissions:

Settings > Apps > Manage apps > Servpac VOIP softphone
Other permissions > Display pop-up windows while running in background > Enabled
(Always allow)

e Settings > Apps > Permissions > > Background autostart > Enable Autostart for Servpac
VolIP Softphone

e Settings > Battery and Performance > App battery saver > Servpac Voip Softphone >
Make sure there are no restrictions
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Settings
To access these features click the “Settings” icon in the bottom bar.
Servpac offers settings for users to customize their accounts including the following:

e Custom Ringtone
e Background

< Preferences

) Sound preferences
Account settings

Ringtone
(3] Account setup -
Program settings Call Recording
o Preferences Sound
Information MNMumber Rewriting
@ About Number Rewriting
-p
=h Usage P
Share With Friends
Other

Provisionin -
- Call Forwarding

Reset Appheation Contact Sort Order

First name, last name
Other

Controls

Servpac Inc.

808.237.5000

Www.servpac.com

1931 N King St, Honolulu, HI 96819



@ servpac
o

HAWAII'S CLOUD SOLUTION

Making Calls

Launch the Servpac VolP Softphone app on your device. After a few seconds, your extension
number on the top left part is color green (Registered). This means your app is ready to use. If it

says “Unregistered”, contact support at support@servpac.com.

indicator that
your softphone is

registered 1 5 3
’ Account detail
CoNg - R
7 8 9
* 0 #
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Using the Dialpad

8082375000
Servpac Mobile
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From the Contact List

Tap the Contact Icon.

\ Backspace
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How to Check Voicemail
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Sales

Servpac Inc

Servpac Support

Support

Support Line

47 Contacts

Tap the blue icon
(Voicemail indicator)

Servpac

S

Ringtone

Default

Mobile

-~ Tap the desired

phone number
to start the call

s
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Receiving Incoming Calls

Users will receive a notification when receiving an incoming call to their office number.

Caller ID Servpac Supp%ﬁmf’
Mobile £ e Rhect:
Decline Call
] Quick tap to turn
Handle One Established Call on/olf speaker
Call Quality
Indicator Mute

Servpac (©)
Established
00:05

T

Mobile 8082375132
- X L))

Tap fo show a P 11
keyboard in arder =
to enter mumbers,
far example, whan
choosing menu
itemis such as

Tap “record” to
record the callr

ecord Call

=/ —+ x

“anter 1 far Transfer Ada call Attended
1o Transfer
customer support

Flace call on hold

with hold music
Place a second

phone call

End call

~ End Call
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Placing a Second Softphone Call ,
Dial the number of

the second person

[ e and tap call
ervpac 6] . : ervpac
Place the call on RV » [EEEICHEdl] Sroee (00361 BACKTOCALL | R 00 eleie
a . HH D) 3% i
hold, if desired S S N .

805853513?? 0 The first call is put

P—— - ol on hold when the call
connects. You're

now speaking to the
A second person.

X/ + by X

Transfer Add Call Attended
Transfer

+
Add Call Tap Swap Calls to

switch to the other
person.

Tap Add Call

- End Call <~ End Call
el When you have two
calls established, you can merge the calls Tap Join to create a conference
into a three-way conference call. call

Servpac

Mobile 808:
nmn 1

articipants
PAERL

blished

” W )

You know there are Tap to Spilit
two calls established Keypad cord Cal Keypad —— the Call
because the Switch ~ P x + N X
Calls button appears Sremter feael Sramster
+
Tap to End
the Call
«~ End Call - <~ End Call
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Supervised Transfer

The supervised transfer allows you to announce a caller before transferring a call. You need to
establish two softphone calls to complete the transfer.

Place the first

caller on hold SRR Estabnsh?d Servpac  On Hold CANCEL TRANSFER Servpac Support @ ©
IMobile 8089099227 00:05 Mobile 8082376132  —oraplished
and announce ATURD T : i D as e 00:07

" X © P N ©
8082375000

Servpac Mobile o 1

the transfer to
the second caller

Record Call
2 Record Call

Call the second ™ + X % 2 534
Transfer Add Call Attended
perﬂsnn and \ransfer - - Transfer ertr;e::fz.rj
announce the
‘ + Once the
transfer Add Call
second party

agreed to take

i Ena ool T Jep— the call, Press
Transfer
Press Attended
Transfer )
Dial the number
. using the dial pad Press Dial
Blind Transfer
You can transfer the current call to a second person without first talking to
that second person.
ServEE ) Tap Transfer
. Established  Servbac OnHold CANCEL TRANSFER
S Qotew ) P
" % -
8082375000
H l l Servpac Mobile
Tap — > 3
Transfer ~ o+ = ‘
Tonster  Adacal  Avendeg 4 5 6 Dial the number
using the dial pad
7 8 9
* 0 #
S ® O
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Call Recording

Servpac Support

Established
M ile 8082375132
Viobi ﬁ"jOo 37513 00:03

” E-N o)

Record Call

X

Attended
Transfer

~ =+

Transfer Add Ccall

<~ End Call

Servpac
8082375132 [t

Thursday, September 12, 2024

03:23 AM ANSW
@ 00:00 @

00:19

Tap Record
call to start
recording

Record call icon
will start
beeping once
vou click record
call

Tap Record
Call icon one
more time to

stop recording

\\\ “*All call recordings are
saved on the Softphone

app and use storage on
your device.
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Call History

Tap the History icon at the bottom of the screen

AllCalls Q 3 Tap to All calls to filter
the history

All Calls
w Servpac Support Missed Calls Pick the desired filter
e Servpac Recorded Calls
Transferred to: Servpac Su.. | U7 AM
» Servpac D
) .' Q i v
] 2 %
Q Servpac Support 2 Calls
» Servpac W
4 P "
5 A
4 2 e % 8082375001
e Servpac Support 3 Calls
ik Q
[ 8 9
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Do not Disturb (DND)

You can set your softphone on DND if you are not using the softphone. All calls that come on
the phone will go directly to voicemail. Please be mindful of using this feature

DND indicator

Tap your extension 1 2 2!
z Account detail
number :
T R Slide the DND button
4 5 = = R to enable DND
i " Immediate DND [ )
If you enable Do not disturb, all
incoming calls will be silently
rejected and will appear as
7 8 9 missed in your history.
* O #

Questions?

If you need further assistance, be sure to submit your inquiry to Servpac support at

support@servpac.com or (808) 237-5001.
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