
MANAGED 
SERVICE 
PROVIDER
Shift the time-consuming burdens of 
troubleshooting, upgrades, backups, 
and device management to Servpac 
and focus more on your business.

Customized solutions to meet 
your unique needs and budget:

Managed Network
Access ongoing security and business continuity support, 
without the heavy investment in resources and equipment.   

n	 All network equipment deployment, configuration and management
n	 Support remote access data from anywhere and any device
n	 Enterprise firewall with anti-virus and anti-malware to secure your data
n	 Customized security awareness training, including phishing and password 
	 best practices

Managed IT Services
Partner with an experienced team of IT support and engineers to manage your 
day-to-day technology operations and put the focus back on your business. 

n	 Full servers and desktop management includes system and application 
	 updates, security configuration and monitoring 
n	 Microsoft 365 deployment for businesses with high security 
	 requirements, such as Financial, Health Care and Professional Services, 
	 including email, OneDrive, Sharepoint Online and Teams 
n	 Security audit and best practices implementation
n	 Application and hardware license management and renewal
n	 Implementation and support of multi-layered security 
	 solutions including: encryption, business continuity and 
	 threat management 
n	 Server uptime and resource monitoring 
n	 Disaster recovery and data backup development 
	 and management 

808.237.5000 |  sales@servpac.com
200 Kahelu Ave., Mililani, HI 96789

For more information and to 
schedule a consultation visit: 

servpac.com/
managed-service-provider/
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ALL-IN-ONE VENDOR
Reduce the hassle of dealing with multiple vendors and 
avoid finger-pointing among multiple providers.

CUSTOMIZED SOLUTIONS
Scalable and fully-featured network solutions that covers 
your unique requirements.

PROFESSIONAL MANAGEMENT
Backed by a team of Network Engineers with decades of experi-
ence, plus 24x7x365 on-call support.

NO HARDWARE INVESTMENT
No need to buy expensive hardware to set up your network. 
Everything – including equipment – is part of Servpac’s 
monthly fee.

The Servpac Advantage

Managed SD-WAN
Connect multiple office locations to mission-critical data and
applications with ease.

n	 Full architecture development and implementation of 
	 network design
n	 Increased resiliency through multiple carriers
n	 Fast deployment and ability to adapt to cloud 
	 applications
n	 Customized configuration of mission-critical 
	 traffic and applications to improve network
	  performance
n	 Ongoing monitoring, support and maintance 
n	 Third party carrier integration and management


